Ordering Instructions

To complete your order paperwork, please do the following:
o Complete the Order Form.
» Sign the Advantage Software License Agreement.
 If paying by credit card, fill out the Credit Card Authorization Form.

 If you would like to lease your software, please fill out the Court
Reporter Credit Application and contact John Marrazzo at Patriot
leasing at 1-800-786-0004, extension 134.

« If paying by a check or money order, make it payable to Advantage
Software and mail to the following address:

Advantage Software
925 Central Parkway
Stuart, FL 34994.

Please be aware that if you send a check, Advantage Software will wait for
the check to clear before sending your software. This may delay your
order up to 10 days.

» Fax all completed and signed forms to Bettye Keyes at (501) 372-3084.
Allow 5 to 7 business days for order processing and delivery. For

additional information, you may contact Bettye Keyes directly at any time
via phone at (877) 519-5671 or e-mail at bettyekeyes@gmail.com.




\ 1 Fax your completed order to 501-372-3084
@ TOtOI Ed[pSG%’Y Questions? Call 877-519-5671
Order Form

www.EclipseVoxRocks.com
Quantity Subtotal Price

Total Eclipsevox — Ultimate Package $7,295.00 $

Package Includes:

» Total Eclipsevox

» Fujitsu Lifebook E8410 w/ 3-Year Warranty and On-Site Repair
Configuration (check one): NEW LifeBooke E8410 Notebook

VoX - RCA w/ Internet enabled T tearn then seo
VoX - RCA w/ Internet disabled oy, e '

: None (not recommended)
» SearchMaster
*  Pre-programmed Foot Pedal
» $300 Certificates for Free Total EclipseVox Training
*  How to do Realtime Voice Writing Manual with Over 40 How-to Videos
(Includes ready-made dictionaries, vocabulary building documents, and easy setup files.)

Optional Upgrades & Accessories

_____IBMViaVoice Pro USB Edition, Release 10

__ Convenience Key (Limited to 1 per Tran. System)
__ TalkTech Sylencer w/ SmartMic (dual microphone)
__ TalkTech Sylencer w/ SmartMic

__ Voice Writing Method Book & SpeedMaster Software
_ MuffleMitt

__ Martel HGM-1 Super-High-Gain Microphone

200.00 $
300.00 $
329.00 $
299.00 $
299.00 $

34.95 $
159.00 $

P A P P PO

Name: .
Shipping Address: SUBTOTAL: $
City: State: Zi SHIPPING & HANDLING: ~ §
ALES TAX (IF APPLICABLE :§
Primary Phone: SALES ( C )
ool Ehone: TOTAL BALANCE DUE: §
E-mail:

PLEASE ANSWER ALL QUESTIONS:

Name of person eligible for support: I am a (circle one): Which CAT systems have you used? Which speech engines have you used?
voice writer / stenographer| [ NONE (1 VocEdit [1 NONE
[ SpeechCAT [ CatalystVP [J IBM ViaVoice
Name of your sales rep: Profession/Experience: [] WinnerVR (] StenoScribe (version: )
Bettye Keyes L Official 0 IsIS 7 Other (list below) [J NaturallySpeaking Professional
[ Freelancer (version: )
Please rate your overall sales experience: "I Scopist [l NaturallySpeaking Preferred
a o (1 Captioner (version: )
[1 Excellent [1 Good (1 Fair [ Bad ] Student [ Other
Not es:
Si gnat ur e: Dat e:

Computers are delivered with your software already installed. Each system is rigorously tested and optimized for maximum performance before shipment. In the unlikely event you experience problems with your computer, we will
intervene with the manufacturer on your behalf to the best of our ability. Please note that due to labor costs and warranty considerations, we cannot offer refunds on computers. Shipping charges may be higher outside the
continental U.S.A. All prices reflect cash-only payment. Prices and specifications subject to change without notice. All shipments F.O.B. Stuart, Florida. Mail your order to Advantage Software, 925 Central Parkway, Stuart, FL
34994 (800)800-1759 or (772) 288-3266. For financing information, call Bryn Mawr Leasing (Jim Zelinski) 866-408-4330, Marlin Leasing(Anna Bondurant) at (888)479-9111 Ext. 3232, Patriot Leasing(John Marrazzo) at (800) 786-
0004 ext. 134, or Executive Financial(Sharyn Davie) at (877)485-6565.



ADVANTAGE SOFTWARE LICENSE AGREEMENT

ADVANTAGE SOFTWARE, INC., herein called\SI, a Florida corporation headquartered in Stuadriéd, and
, herein callEENSEE, enter into this agreement on ,
20 , in consideration of the mutual cond#iand covenants contained herein, AGREE AS FOLLOWS:

I. ASI grants to LICENSEE the non-exclusive rightite the following software product(s) hereinafederred to as "ASI Software”:

II. LICENSEE agrees to use the ASI Software for LICENSEE's asson only one computer system at a time for eapy of ASI
Software purchased from ASI or its authorized dwsale

1. WARRANTY: ASI warrants the software to be free of significdefects for one year or as long as customertaiasa current
update/support agreement with ASI. If any defedlispected, please notify ASI by phone or letted, if the defect is confirmed by
ASI, ASI will make its best efforts to correct theoblem as soon as possible.

Other than the warranty set forth above, ASI mail@express or implied warranties, including butlivoited to warranties of
merchantability and fitness for a particular pugo3 he seller's salespersons may have made stateatmut the ASI software. Any
such statements do not constitute warranties aaltirstit be relied upon by LICENSEE in deciding wietto purchase the ASI
software. The purchase price of the ASI softwaue @ny associated equipment is nonrefundable. LISERassumes the entire risk of
using the ASI software. Equipment components, atpeg systems, and software purchased from ASinastufactured or developed
by ASI are not covered by this warranty, but areeced by the warranties, if any, of the originaliggnent manufacturers and/or
software developers.

IV. TRANSFER OF LICENSE: LICENSEE may transfer the ASI Software licensartiother party only if LICENSEE has a current
support agreement with ASI. LICENSEE must naodifid obtain approval from ASI in writing prior tatrsferring the software license.
If the ASI Software license is transferred, LICENES&grees to transfer all copies of the ASI Softwareew LICENSEE. LICENSEE
agrees to pay ASI a transfer fee of $350 per copghie transfer of Total Eclipse CAT or editingtsafre, $350 per copy for transfer of
AccuCap or AccuCapNT software, and $200 per copyrémsfer of TeleView software. Separate transferonvenience (aka spare)
keys is expressly prohibited. Under no circumstanmoay LICENSEE transfer the ASI Software licenkectly or indirectly, to a
competitor of ASI.

V. UPDATES & SUPPORT: For Total Eclipse full translation systems and é€ap, ASI will provide software updates, and
telephone and Internet support for ONE person iferyear from the date of purchase at no chargesioiderwise indicated on the
Order Form. For Total Eclipse editing station wefte, ASI will provide software updates, and telmmhand Internet support for ONE
person for 90 days from the date of purchase ahaoge unless otherwise indicated on the Order FAre person entitled to receive
support (designated below) agrees to keep a tetepadjacent to his/lher computer. ASI is not oldigao provide support unless the
person entitled to receive support is seated atgater, has Internet access, and is personalhingrthe ASI software. LICENSEE
understands that Internet access is required tallias\d register updates to the ASI software. INSIEE agrees to maintain an active
Internet account, and to keep ASI advised of histhierent email address. LICENSEE agrees to payféShe support of each
additional person who contacts ASI for support. léxg) as LICENSEE maintains a current support/updgreement, ASl's Systems
Support Department will be available to LICENSEEH®rs per day, excluding major holidays, to hedgfy and resolve problems
encountered by LICENSEE in using the ASI softwafbaereafter, LICENSEE must pay a fee to continueteive support and
updates. LICENSEE understands that a reinstatef@ertgual to $250 or one-half the cost of a supygmiite agreement (whichever is
greater) will be charged should LICENSEE's supppdéate agreement lapse for over 120 days, andafidr year (or fraction thereof)
thereafter during which the support/update agreéimaslapsed. If LICENSEE allows the support agyex to lapse, but makes full
payment within 120 days of the expiration datereinstatement fee will be assessed, but the newadim date shall be one year from
the original expiration date. LICENSEE is respotesior keeping ASI informed of LICENSEE's curremtidaess. LICENSEE
acknowledges that support related to using ASisoft on a computer network is not included, anth&rrunderstands that the services
of a local expert and/or CNE may be required toaratgeany software (including ASI software) overoaputer network. LICENSEE
acknowledges that training by telephone is notudet as part of telephone support, and if LICENSEfestions indicate a lack of
basic knowledge of the ASI software or operatingtesy (Windows), ASI may withhold telephone suppmitil LICENSEE is trained at
LICENSEE'S expense. LICENSEE designates the foligwierson to receive support (can be LICENSEE wpio#imer person):

VI. TAXES/LEASING CONDITIONS: LICENSEE assumes full responsibility for, andesggy to pay, all applicable Federal,
state, provincial, local, and other taxes and duti€ LICENSEE is using a leasing company, LICENES&rees to send the
leasing company all documentation necessary foralease of all funds within 48 hours of receipatvhardware and
software, excluding dictionaries. Upon receipabfunds from the leasing company, ASI will progidlCENSEE with an
authorization code to enable LICENSEE to use theSdtware. Should LICENSEE fail to comply withese provisions,
LICENSEE will forfeit all deposits, and shall berpenally responsible for all unpaid funds. LICENSghall pay all costs,
including reasonable attorney's fees and colleatasts, incurred in securing payment of all funds.d



VII. LIMITATIONSOF LIABILITY: Except as expressly stated herein, ASI provideswarranties of any kind. It is understood
and agreed that ASI's liability to LICENSEE, whethrecontract, in tort, under any warranty, in ngghce or otherwise shall not
exceed the return of the amount of the price paidife ASI Software detailed in this agreemenst ksy sales commissions paid by
ASI, and under no circumstances shall ASI be lifdddespecial, indirect, incidental, or consequdrdamages (including lost profits) of
LICENSEE or any third party, even if ASI has bednrised of the possibility of such damages. Noomctiegardless of form, arising
out of the transactions under this agreement, redyrbught by LICENSEE more than two years afterctingse of action has accrued.
Charges for or costs associated with hardwarel-fharty software, system support, training, dictignconversions, shipping/handling
charges, and restocking fees are not refundablerwar circumstances. |If this software licens#/@nany associated hardware was
purchased with a credit card, LICENSEE specificaliyees that said charge(s) may not be reveradér any circumstances.

VIII. THIRD-PARTY HARDWARE: Should LICENSEE elect to use the ASI Softwardardware purchased from sources other
than ASI, ASI will make reasonable efforts to askISENSEE in installing and running the ASI softwaon said hardware.
LICENSEE assumes full responsibility for ensurihgttthe third-party hardware complies with the kangk requirements of the ASI
Software and for properly configuring said hardwiaraccordance with the instructions provided im &51 Software documentation.
LICENSEE agrees that ASI shall have no responsitii support the ASI Software on incompatible, ioygerly configured, or poor
quality hardware.

IX. WAIVER OF LIABILITY: LICENSEE agrees to hold ASI harmless from anyahtiability arising from the use of the
products supplied by ASI.

X. LICENSEE understands and agrees that the ASI Software alreaains the sole and exclusive property of AchgetSoftware,
Inc. LICENSEE acknowledges that the ASI Softwarprioprietary and a trade secret of ASI, and agmepsotect it, and not to
distribute copies of the software or manuals tothirg party without the express written permissiéi\Sl. LICENSEE may, however,
copy and freely distribute the Bridge softwarduded with Total Eclipse. LICENSEE affirms that'$tee is not a competitor of ASI,
or affiliated with a competitor of ASI, directly amdirectly. LICENSEE acknowledges that making A& Software available to a
competitor of ASI will cause ASI severe financialndages, and agrees not to make the ASI Softwaikalalesto a competitor of ASI,
directly or indirectly, under any circumstances.

X1. ALTERATION/SOFTWARE PROTECTION: LICENSEE may not alter, modify or adapt the sofevar accompanying
materials. In addition, LICENSEE may not trans|atecompile, disassemble or reverse engineepthease; or to disable,
circumvent, or otherwise defeat the software ptaiaaevice (key). LICENSEE may not modify thdta@re or create any derivative
works based on this software. ItTHXPRESSLY PROHIBITED to use this software without the software protactievice (key)
inserted into a port of the computer on whichdbftware is being used. Replacement cost forteolostolen software protection
device (key) shall be equal to the current retadepof the software which the software protecti@vice (key) protects.

XIl. TERM: This license is effective until terminated. AB&y terminate this license at any time if LICENSHEHEs to comply with
any term or condition of this agreement. Should &&rcise its right to terminate this license ttu&ICENSEE'S failure to comply
with any term or condition of this agreement, LICHRE shall immediately surrender the software liednsnder this Agreement,
together with documentation and protection devite#SI upon ASI'S written demand. LICENSEE shadl éntitled to no
remuneration therefor.

XI111. This Agreement shall not be considered validl sighed by a corporate officer of ASI.

X1V.GOVERNING LAW, JURISDICTION, AND VENUE: This Agreement shall be considered as having batered into in
Martin County, Florida, and will be governed by thternal laws of the State of Florida. The pargpecifically agree that any dispute
between ASI and LICENSEE shall be heard and setildthrtin County, Florida, or such other venued&s, at its sole and exclusive
discretion, may select, the prevailing party bengjtled to reasonable attorney fees. ASI resahwesole and exclusive right to
determine whether such a dispute is heard beferédmierican Arbitration Association or the U.S. Bt Court.

XV. ENTIRE AGREEMENT: This document constitutes the entire agreemdntdas the parties. Any amendments hereto must be
in writing, and signed by both parties. In withedwreof, the parties have executed this Agreemenf the date set forth herein.

LICENSEE ADVANTAGE SOFTWARE, INC.

Signature Signature

Date Executed Date Exestut

license 12/08/2003



Advantage Software

925 Central Parkway
Stuart, FL 34994
Phone 800-800-1759 Fax 772-288-1737

Credit Card Authorization Form

(Note: Add 3% to total charge amount for a credit card transaction.)

Credit Card (circle one): Visa [/ MasterCard / Discover [/ Amex

Please print clearly:

Credit Card #

Exp. Date CVV (last 3 digits on back of card)

Is this a Corporate/Business card? Yes No

Name on Card

Billing Address

City State Zip Code

Phone Number

Signature

Amount to be charged $




atriot
Commercial Leasing

Court Reporter

Credit Application

John Marrazzo, Jr.

Phone: 800-786-0004, x 134
Fax: 800-786-0023

Equipment Cost: $ Lease Term: _2 1 24 36 48 60
Equipment Description:
Purchase Option of $1.00 Advance payments: First First laamst
L essee Information:
Full Legal Name: Home Phone:
Address: Work Phone:
Address: Fax:
City, State, Zip: Cell Phone:

Social Security #:

Annual Earnings:

Student Freelance

@affic Years in Business:

Guarantor/Co-Signer:

Name: Home Phone:
Address: Work Phone:
Address: Fax:
City, State, Zip: Relationship:
Social Security #:
Vendor Information:
Name: Advantage Software Phone: (800) 800-1759 Fax: 772-288-1737

925 Central Parkway Stuart, FL 34994

Contact:

| understand the equipment lease application mappeoved based on my business and personal ciealithorize Patriot
Commercial Leasing and its assigns to investigat®un personal credit, or any other referencesaridformation requested.

Date X

e Dat




